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Thank you for choosing Ready-Set-Grow Preschool & Childcare.
A licensed preschool & childcare center.
We look forward to getting to know your family!

215 South 300 East, Bountiful, Utah, 84010
801-294-0602
www.ReadySetGrowBountiful.com
ReadySetGrowBountiful@gmail.com

Mission and Philosophy:
In 2004, we began our journey with “Ready-Set-Grow Preschool and Childcare”. It has been a joy to
work with hundreds of outstanding children and families. Over the years, we have seen many children
grow to become self-reliant, productive individuals.
We believe that parents are the child’s first and most important teachers, but when parents are
working, they face a big decision - none bigger than early education. Our teachers are well trained to
provide safety and well-being, support, limits, and affection to every child in their care. Teachers
provide learning, not only through role modeling, but through small group activities, centers and
hands-on activities. We believe that respectful, caring bonds with children and their families are the
necessary foundation for a wonderful early childhood experience.
Our top priority is to provide children with a calm, nurturing environment, where the warmth and
comfort of the surroundings will ensure they feel safe, loved and capable to meet their full
developmental potential. Children quickly feel a sense of community and belonging. We feel that a
“constant and predictable” experience is important in this process.
We believe that children learn best when they are having fun! Children are not able to sit and wait for
long periods of time. We make learning a fun and enjoyable experience throughout the day by offering
child-centered, play-based learning experiences. We also believe that children need freedom to make
their own choices and so we provide opportunities for self-guided exploration in an atmosphere where
students can create, question, learn, practice, make mistakes and imagine.
We strive to be an example of positive values. We teach a character building skill each week, such as
honesty, gratitude, kindness and compassion. Children begin to recognize and value their
individuality and respect differences in others. We aim to inspire children to embrace challenges and
find joy and self-worth through achievement.

This booklet has been prepared to cover our standard policies. Parents are responsible for reading
and following the policies contained in this document. This is a set of guidelines meant to ensure
parents and staff clarity as they work as partners. We reserve the right to adapt policies as needed.
Please contact the office if you have questions, concerns, or problems at any time.

We know it can be hard to be away from your children. So, to help you feel included in their days, we
have a picture bulletin board in our main hallway and we have multiple social media pages that we post
on often.
Facebook: @ReadySetGrowUT
Instagram: @readysetgrowut

Hours of Service:
Ready-Set-Grow Preschool & Childcare is open from 6:00 a.m. to 6:00 p.m. Monday - Friday,
and enrolls children age 2 years to 12 years old.
Our insurance does not cover your child before 6:00 a.m. or after 6:00 p.m.. If you are unable to pick
your child up at your scheduled time, please make alternate arrangements and let us know who will
be picking your child up. There is a $1.00 per minute per child charge after 6:00 p.m. If you are
delayed at all in picking up your child, please call to inform the center. The late fee will still be
applied, but we can spare your child some worry, and allow the staff to prepare for over- time. If we
do not hear from you within fifteen minutes, we will begin calling your emergency contacts.
Ready-Set-Grow is closed on the following holidays or the day they are observed: New Year’s Day,
Memorial Day, 4th of July, July 24th, Labor Day, Thanksgiving Thursday and Friday, Christmas Eve
and Christmas Day.
We will make every effort to inform the parents in advance of any dates the center will be closed or
closed early. Unforeseen events, such as loss of power, may cause us to close with little notice.
Enrollment:
All forms must be returned to the center prior to services starting. All paperwork and contracts are
subject to a yearly review and should be updated if any changes occur prior to renewal dates. There
is a $50.00 registration fee due and payable to Ready-Set-Grow before services begin.
A two-week notice is required from parent or legal guardian to stop childcare services. Regular
tuition will continue until a two-week written notice of intent to terminate is given. The contracts will
expire at the end of that 14-day period, provided all services are paid up to that date. Any
outstanding balances will continue to accrue late fees and will be sent to collections after one month.
Attorney fees and court costs will be applied.
Ready-Set-Grow Preschool & Childcare reserves the right to give immediate notice to discontinue
service to preserve the safety and well-being of the other children and staff at Ready-Set-Grow.
Payment is required for the ensuing two-week period, whether the child receives services or not.
Parent Payment Agreement:
Payments will be based on the Parent Payment Agreement (childcare contract).
Classroom
Two-Year-Old

2-3 days
N/A

4-5 days
$166

Three-Year-Old

N/A

$146

Four-Year-Old
Kindergarten
(during school year)
School Age
(during school year)
K & School Age
(early-out or no-school week)

N/A

$141

N/A

$131

N/A

$96

N/A

$141
Rates effective 02/01/2022

Note: If there is one non-school day during the week, $7 will be added to the weekly tuition. More
than one nonschool day during the week changes it to a full time week ($125). This is to cover the
cost of food and extra staff at the center.
Payment is due by Monday of the week of service. A late fee of $15 will be applied if payment is
not received on time. If more than two payments are missed, services will no longer be available. To
start services again, you will be required to pay the entire balance plus payment for the week you will
be returning. Non-payments will result in termination of services and could result in being sent to
collections. Attorney fees and court costs will be applied.
There is a $35.00 service charge for returned checks. After the second returned check, cash only will
be accepted as a form a payment.
The parent/guardian is responsible for notifying us in writing when their child has had a change in
age that will change their rate. Children will not change classrooms mid-year, our rotation occurs in
September or as needed by Ready-Set-Grow.
Vacation Time: Our policy allows for two weeks of vacation time per family per year. If we have at
least one week notification of absence, you will not be charged for those two weeks. If no notification
is given, we will expect the normal payment.
Divorced Parents:
We will bill parents separately on request from BOTH parents. Each parent will be billed half of the
weekly rate. HOWEVER, the enrolling parent must accept responsibility for the total amount in the
event the non-custodial parent does not make payments.
If more than three payments are missed by either parent, services will no longer be available. To
start services again, the entire balance plus payment for the week the children will be returning must
be paid. Non-payments will result in termination of services and could result in being sent to
collections. Attorney fees and court costs will be applied.
Sickness & Medications:
A child must be on prescribed medication for 24 hours or symptom free without over the counter
medication for 24 hours before returning to the center. Even if you feel they are no longer
contagious, they are still susceptible to relapses, or to contracting another illness. If your child
becomes sick while at the center, you will be called to pick up your child as soon as possible.
Refunds will not be given for missed time.
Symptoms of possible illness:
Fever

Unusual Lethargy

Excessive Irritability

Persistent Crying

Difficulty Breathing

Uncontrolled Diarrhea

Vomiting

Mouth Sores

Rash

Illnesses that would exclude your child from daycare:
Rubella

Hepatitis A

Conjunctivitis (Pink Eye)

Infestation (Head Lice)

Impetigo

Tuberculosis

Enterobiasis (pinworm)

Ringworm

Varicella (Chicken Pox)

Flu (or Flu-like Symptoms)

Pertussis (Whooping Cough)

Mumps

Measles

Streptococcal Pharyngitis (Strep Throat)

A doctor’s notice may be required before your child can return.
All medications, including cough drops, must be kept in the office locked in the safe, not in
the child’s possession or in the classrooms. All medications given to children at Ready-Set-Grow
will be given by the Director, or by an Assistant Director. Parents must fill out a medication release
form.
Medication must come in the original packaging with the child’s name on it. It must be given
according to the manufacturer’s directions. If a doctor has prescribed a different dose than
recommended on the bottle, a doctor’s note is required. Medications that have expired will not be
given. If a medication needs to be refrigerated, it has to go into a zip lock bag, and will be stored in
the butter storage area of the fridge.
Parents can give permission over the phone for children’s ibuprophen to be given if the child
becomes ill at school and ibuprophen could give them relief while they wait to be picked up. Parent
must sign the medical release when they pick the child up.
NOTE: All lip balm, lotion, etc should be kept in the office. Young children love to share, and these
are things that should not be shared.
The director is required by law to report certain contagious diseases to the local health department.
You will be notified verbally if your child’s illness needs to be reported. If children are exposed to a
contagious illness, notification will be posted in the center.
Scratches and scrapes are inevitable when children play or learn how to walk. Minor accidents will
washed with soap and water, band aid (if needed), and some comfort. The child’s teacher will notify
the director and an incident report will be filled out and filed. You will be notified at pickup time and
asked to sign the incident report. For serious injuries or illnesses, medical help will be called first,
then you will be notified. The center will have on hand the emergency release form, signed by you if
you cannot be reached immediately. You are responsible for all medical expenses, etc., incurred as
the result of any accident while in the care of Ready-Set-Grow.

Hand Washing
Hand washing is done when children arrive at the center, return from playing outside, before and after
eating, before and after playing with non-washable toys, after using the bathroom, and after touching
body fluids.
Child Safety and Security:
Ready-Set-Grow will maintain proper child to teacher ratios as per state regulations. In the event a
catastrophic illness or disaster renders Ready-Set-Grow unable to staff properly, we will calls parents
and close our doors until a proper staff can be maintained.
Ready-Set-Grow lead teachers are CPR and first aid certified and have food handler’s permits.
In the event of serious illness or injury, we will seek medical attention and contact parents.
Information regarding children at the center or their families will not be given to any individual without
written parental consent (i.e.: counselors, doctors, school or state officials, grandparents, and non
custodial parents). If you wish another parent to have your information, you are welcome to leave a
note for them.

All persons entering the building will be greeted to identify their purpose in the building. Any person
other than a parent/guardian who comes to pick a child up must be listed on your contact list, and we
must be aware that they are allowed to take the child on that day. If someone comes who is not on
the list, or we have not been notified, we will call you and you can give one-time verbal
permission. They will be asked to show ID. Ready-Set-Grow Preschool & Childcare will not release a
child to the care of another child/sibling that is under the age of 15 years.
In the event of an emergency which requires evacuation of the center, we will take the children to the
Bountiful City soccer field located at 100 East 200 South. The director or acting director will have in
their possession all children’s emergency information and call parents to inform them of evacuation.
Staff will remain with children until all have been picked up.

**The staff is required by law to notify the nearest law enforcement or protective services
agency in the event that any child comes to Ready-Set-Grow Preschool & Childcare with
evidence or suspicion that they are being abused, neglected or have been exploited.
Daily Curriculum:
We seek to provide a loving and caring environment. Your child will be taught basic skills and
knowledge to help them throughout their lives. Our curriculum includes arts & crafts, reading
readiness, pre-math, science, music, cognitive activities, social development, gross motor activities,
cooking projects, and walking.
Ready-Set-Grow Preschool & Childcare maintains an open door policy. This means that you are
welcome to stop by or call the center at any time to check on your child or children.
(Please remember lunch time is very busy and nap time is a time to rest tired little bodies.)
Media Usage:
All media must be age-appropriate, and approved by the director. We try to limit screen time to
before school and just before closing. Media that promotes a classroom theme may be shown during
the day. If you have concerns, please talk to the director.
Meals:
Children will receive well-balanced, dietician-approved, nutritious meals and snacks. The menu is
posted on the sign-in wall and online. If your child does not care for a day’s choice, you can provide a
nutritious ready-to-serve lunch from home. We will not heat food from home. No candy or soda will
be served with lunch. Breakfast is served between 8:00 and 8:45. A snack will be served between
10:00-10:30 a.m. Lunch will be served between 12:00 and 12:30 p.m. Rest/nap time is 1:00-3:00
p.m. Afternoon snack will be served between 3:00 and 3:30 pm.

Transportation of Children
A child will not be transported unless parents give written permission for transportation. All drivers
have valid licenses and clean driving records. In the event an extra vehicle is needed, we may use
employee vehicles, with valid insurance, to transport small groups of children. Children will use seatbelts or booster seats as required by law. We reserve the right to cancel transportation in unsafe

weather. If this decision is made, it will be posted on our Facebook page, and efforts will be made to
contact parents.
We transport to and from these schools: Bountiful, Hannah Holbrook, Meadow Brook, Oak Hills,
Tolman, Valley View, and Washington. This list is subject to change depending on the number of
children needing transport at each school.
While we make every effort to time our routes, children may be dropped off at school up to 20
minutes before school starts or may have to wait a maximum of 20 minutes after school gets out
before they are picked up. Please notify the school to call us first if a child has not been picked up! (It
will spare you a lot of worry if we can tell the school that a driver is en route.)
If a child is not at the school when we arrive, the driver will inquire at the school office, the office will
initiate a search, the center director will be called, and parents will be contacted. For the sake of the
rest of the children, the van will resume its route. You may be charged $2 for each instance where
the driver must search for your child.
If a child causes problem during transportation, either through poor behavior or by not coming to the
van in a timely manner, a written report will be made. Repeated misbehavior during transportation
may result in exclusion from transportation. Parents will then need to make alternate arrangements.

Field Trips
According to the state guidelines, we need a permission slip for field trips. If a child does not have
the form on the day of the trip, the child will remain at the center. If possible, the child will stay with a
class that is not participating in the trip.
Misbehavior at the center, or while on a field trip may result in the child’s exclusion from future field
trips. Parents will be notified in the event exclusion is warranted, no refund will be given. Parents will
be responsible for property damaged or broken on field trips according to the policy of the
destination.

Discipline
Ready-Set-Grow gives your child or children careful attention, affectionate care and a stimulating
learning environment so that they will experience a healthy and happy development during the time
they are in our care.
Teachers at Ready-Set-Grow will use discipline in a consistent way. Disciplinary measures will
encourage the child’s self-control to reduce the risk of injury and any adverse health effects to self or
others. Positive guidance and positive reinforcement will be used first to guide behavior.
If all positive disciplines have been used without success, redirection is to be attempted three times
before time out is used. If time out is needed, the child will be placed on a chair away from the group
and will sit for one minute per year of age (example 4 years of age=4 minutes). If the child continues
to misbehave, the child may be removed from the area until they display an attitude conducive to returning.
Any incident that involves deliberately hurting another child will result in immediate removal from the
area, and a written notice to parents. Repeatedly injuring others may result in exclusion from the
center.

Discipline measures will not include having a child stand or sit in corner, yelling at a child for
misbehavior. Discipline measures will also not include: use of abusive, demeaning or profane
language, force or withholding of food, rest or toileting, or confining a child in a locked closet, room,
or similar areas. We will never use corporal punishment, including hitting, shaking, hitting, pinching,
spanking, or restraint of a child’s movement by binding or tying.
What to Bring, and What Not to Bring
Please send a complete change of clothing (including underwear), and a small blanket, each item
labeled with your child’s name. These will be left at the center. Children will rest or nap on a mat or
blanket every day. Linens will be washed weekly or as needed. Mats will be sanitized daily.
If clothes become soiled, they may not be rinsed out at the center. But instead will be placed in a
sealed plastic bag and sent home. If your child’s spare clothes are not available, we will attempt to
find something for them to wear from our lost & found.
No flip-flop type shoes can be worn at Ready-Set-Grow. Shorts or pants (depending on weather),
and shoes with socks are recommended but sandals with a heel strap can be worn.
If your child is still in diapers, you are responsible for providing diapers for your child. You will be
notified when more diapers are needed. Children will be checked at least every two hours, and
changed as often as needed. We will charge $2 per diaper if diapers are not sent by parents.
If the temperature is below 45 degrees, every child should have a coat, gloves, hat and boots. Above
45 degrees a sweatshirt may be acceptable. They play outside for long periods whenever they can.
During June, July and August, we have water days, so the children need a swimsuit and towel to be
left at the center. Children in diapers also need swim diapers left at the center. If these items are
missing, the child will be excluded from the activity.
Toys, phones, snacks, music devices and other home items should not be sent. (If a child
needs to contact a parent, he or she will be allowed to use the phone in the director’s office.) If
electronic devices become a problem, they will be kept in the director’s office for parental pick-up.
Ready-Set-Grow Preschool & Childcare will not be responsible for toys, movies, tapes/CD’s, cell
phones or other items that are brought to the childcare center that may get broken, lost, or stolen.

Grievance Procedure:
We will make every reasonable effort to discuss issues as they arise. To that end, we ask that you
address the teacher directly. In the event a resolution cannot be reached with the teacher, a joint
conference with parent, teacher, and director will be held. The director has the right to make a final
decision based on what is best for the child and the center. Payment for services is still expected
under the terms of the contract. Teachers will do their best to ensure none of this process will
negatively impact the children in our care.

